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1. Purpose of this policy: 
I. To evidence our belief that every child has at all times and in all situations a right to feel safe and 

protected from any condition or practice, that results, in a child being physically or psychologically 
harmed.  

II. To evidence that we acknowledge our primary responsibility for the care, welfare and safety of the 
pupils in our charge and evidence how we will carry out this duty through our planning, risk 
assessment, policies, teaching and learning, extra-curricular activities, pastoral care and extended 
school activities.  

III. To raise awareness amongst teaching and non-teaching staff of the need to safeguard children and 
document their responsibilities in identifying and reporting all safeguarding and child protection 
concerns.  

IV. To ensure that all adults working in on behalf of the school understand that they are responsible for 
their own actions, work in an open and transparent way and apply the same professional standards 
to all regardless of age, gender, sexuality and ethnicity. 

 
This policy applies to all adults, including volunteers, working in or on behalf of the school. 
 
If, at any point, there is a risk of immediate serious harm to a child a referral is made to children’s social care 
immediately (and if appropriate police). Referrals follow the local referral process. 
Anybody can make a referral. If the child’s situation does not appear to be improving, the staff member with 
concerns should press for re-consideration. Concerns should always lead to help for the child at some point.  
 
All staff must be prepared to identify children who may benefit from early help and understand the early help 
process and their role within it. This includes identifying emerging problems, liaising with the DSL, sharing 
information with other professionals to support early identification and assessment and in some cases acting as 
the lead professional in undertaking an early help assessment. All staff are aware that abuse, neglect and 
safeguarding issues are rarely standalone events that can be covered by one definition or label. In most cases 
multiple issues will overlap with one another.  
 
2. Aims of this policy: 
Whilst local authorities play a lead role, safeguarding children and protecting children from harm is everyone’s 
responsibility. Everyone who comes into contact with children and families has a role to play. 
Our aims are to: 

• ensure safe and effective care for each pupil 
• promote each child’s physical, spiritual, moral and emotional development  
• protect all children from maltreatment  
• prevent impairment of a child’s mental and physical health or development 
• promote health, development and well-being 
• always act in the best interests of the child  
• ensure that children grow up in circumstances consistent with the provision of safe and effective 

care 
• take action to enable all children to have the best outcomes. 

 
There is of evidence to support that, ‘children with better emotional and physical well-being make more progress’ 
(See the document: ‘The impact of pupil behaviour and well-being in educational outcomes’ DFE 2012)  
 
3. Risks including extra-familial harms: 
We believe that successful safeguarding is about managing risk effectively and protecting children from harm / 
significant harm and abuse. Harm and abuse fall in to four categories:  
 

 Physical abuse /harm 



Page 3 of 30 
 

 Emotional abuse / harm 

 Sexual abuse/ harm 

 Neglect / harm 
Staff are aware that any child may benefit from early help, but all our staff are particularly alert to the potential need 
for early help for a child who: 
 
• is disabled and has specific additional needs 
• has special educational needs (whether or not they have a statutory Education, Health and Care Plan) 
• is a young carer  
• is showing signs of being drawn in to anti-social or criminal behaviour, including gang involvement and association 
with organised crime groups 
• is frequently missing/goes missing from care or from home  
• is at risk of modern slavery, trafficking or exploitation 
• is at risk of being radicalised or exploited  
• is in a family circumstance presenting challenges for the child, such as drug and alcohol misuse, adult mental 
health issues and domestic abuse 
• is misusing drugs or alcohol themselves 
• has returned home to their family from care 
• is a privately fostered child 
• is persistently absent from education, including persistent absences for part of the school day. 
 
All staff reassure victims of abuse that they are being taken seriously and will be supported. Children and young 
people are never be made to feel ashamed or that they are creating a problem by reporting abuse, sexual violence 
or sexual harassment. 
 
All staff are aware that behaviours linked to issues such as drug taking, alcohol abuse, deliberately missing education 
and consensual and non-consensual sharing of nudes and semi-nudes images and/or videos can be signs that 
children are at risk. These are forms of abuse and both occur where an individual or group takes advantage of an 
imbalance in power to coerce, manipulate or deceive a child into sexual or criminal activity, in exchange for 
something the victim needs or wants, and/or for the financial advantage or increased status of the perpetrator or 
facilitator and/or through violence or the threat of violence. 
 
All staff are aware that CSE and CCE can affect children, both male and female and can include children who have 
been moved (commonly referred to as trafficking) for the purpose of exploitation. It is understood that Child 
Criminal Exploitation can include children being forced or manipulated into transporting drugs or money through 
county lines, working in cannabis factories, shoplifting or pickpocketing. They can also be forced or manipulated into 
committing vehicle crime or threatening/committing serious violence to others.  Children can become trapped by 
this type of exploitation as perpetrators can threaten victims (and their families) with violence, or entrap and coerce 
them into debt. They may be coerced into carrying weapons such as knives or begin to carry a knife for a sense of 
protection from harm from others. As children involved in criminal exploitation often commit crimes themselves, 
their vulnerability as victims is not always recognised by adults and professionals, (particularly older children), and 
they are not treated as victims despite the harm they have experienced. They may still have been criminally 
exploited even if the activity appears to be something they have agreed or consented to.  
 
All staff note that the experience of girls who are criminally exploited can be very different to that of boys and 
understand that the indicators may not be the same. All staff are aware that girls are at risk of criminal exploitation 
too. It is recognised that both boys and girls being criminally exploited may be at higher risk of sexual exploitation. 
 
Abuse is a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by failing 
to act to prevent harm. Children may be abused in a family or in an institutional or community setting by those 
known to them or, more rarely by others. Abuse can take place wholly online, or technology may be used to 
facilitate offline abuse. Children may be abused by an adult or adults or by another child or children. Abuse may 
include:  

 bullying, including cyber bullying (by text message, on social networking sites, and so on) and 
prejudice-based bullying 
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 cybercrime 

 racist, disability and homophobic, biphobic or transphobic abuse 

 faith abuse 

 radicalisation and extremist behaviour 

 child sexual exploitation (CSE)  

 child criminal exploitation (CCE) including involvement in county lines 

 trafficking 

 fabricated or induced illnesses 

 consensual and non-consensual sharing of nudes and semi-nudes images and/or videos 

 substance misuse 

 mental health 

 missing education 

 modern slavery 

 gang activity and youth violence (issues that may be specific to a local area or population) 

 domestic violence, sexual exploitation, female genital mutilation and forced marriage  

 gender-based violence/ sexual assaults 

 honour-based abuse (HBA)including FGM and forced marriage 

 upskirting 
 
 

All staff are aware that safeguarding incidents and/or behaviours can be associated with factors outside the 
school and/or can occur between children outside of these environments. All staff, but especially the designated 
safeguarding lead (and deputies) consider whether children are at risk of abuse or exploitation in situations 
outside their families. Extra-familial harms take a variety of different forms and children can be vulnerable to 
multiple harms including (but not limited to) sexual exploitation, criminal exploitation, and serious youth 
violence. 

 
Behaviour linked to the likes of drug taking, alcohol abuse, truanting and consensual and non-consensual sharing 
of nudes and semi nudes images and or videos put children in danger. Safeguarding issues can manifest 
themselves via child-on-child abuse. This is most likely to include but is not limited to a range of potential issues 
such as:  

 bullying (including cyberbullying, prejudice-based and discriminatory bullying); 

 abuse in intimate personal relationships between peers; 

 physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical 
harm (this may include an online element which facilitates, threatens and/or encourages physical 
abuse); 

 sexual violence, such as rape, assault by penetration and sexual assault; (this may include an online 
element which facilitates, threatens and/or encourages sexual violence); 

 sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, which 
may be standalone or part of a broader pattern of abuse;  

 causing someone to engage in sexual activity without consent, such as forcing someone to strip, 
touch themselves sexually, or to engage in sexual activity with a third party; 

 consensual and non-consensual sharing of nudes and semi nudes images and or videos (also known 
as sexting or youth produced sexual imagery); 

 upskirting, which typically involves taking a picture under a person’s clothing without their 
permission, with the intention of viewing their genitals or buttocks to obtain sexual gratification, or 
cause the victim humiliation, distress or alarm;  

 initiation/hazing type violence and rituals (this could include activities involving harassment, abuse 
or humiliation used as a way of initiating a person into a group and may also include an online 
element). 
 
 See Appendix 1 and Appendix 2    
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All staff understand that they must report any concerns (including child-on-child abuse to the DSL or DDSL 
immediately)  
 
See our Child Protection Policy 
 
4. Child centred approach and Child’s Voice   
In order to achieve our aims, we put the child at the centre of everything we do. The risks are considered for all 
aspects of our care and supported with appropriate policies. Where there is a safeguarding concern, we ensure the 
child’s wishes and feelings are taken into account, when determining what action to take and what services to 
provide. Systems are in place for children to express their views and give feedback. Ultimately, all systems and 
processes operate with the best interests of the child at heart. 
 
All members of staff (including volunteers and governors) act proactively in order to: 

 create and maintain a safe environment for children 

 maintain the trust of children, whilst at the same time never making a promise to a child that they 
will not tell anyone about an allegation or disclosure 

 identify, at the earliest stage possible, children who are suffering or likely to suffer significant harm 
and take appropriate action, with the aim of making sure they are kept safe both at home and in the 
education setting 

 maintain appropriate levels of confidentiality  
 
Safeguarding is not just about protecting children from deliberate harm. It also relates to aspects of school life 
including:  

 health and safety 

 use of reasonable force 

 medical conditions 

 first aid 

 educational visits 

 intimate care 

 internet or online-safety 

 school security, taking into account the local context. 
The school adopts an open and accepting attitude towards children as part of our responsibility for pastoral care. In 
doing this we have created a community where parents and children feel free to talk about any concerns and see our 
school as a safe place. Children’s worries and fears are taken seriously, if they seek help from a member of staff.  
 
Children at our school are: 

 

 in a safe environment with adults they trust 

 treat other children, staff and visitors with respect and courtesy 

 treat each other with care and understanding 

 in an environment where they feel they can talk to staff about how they feel and their wishes and 
feelings   

 
The governors and staff at the school, work together, to develop policies and to implement them consistently, to 
create and maintain the positive school ethos identified by Ofsted.   Governors recognise the expertise that staff 
members have built up through safeguarding training and from managing safeguarding concerns on a daily basis.   
 
If, at any point, there is a risk of serious harm to a child the Child Protection Policy is followed. See our Child 
Protection Policy. 
 
5. Legal Scope  
This policy is maintained in accordance with the following policies and guidance produced by the Local Authority and 
the Department for Education as listed in Appendix 2 of this policy.  
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6. Risk assessments 
Risk assessment or plans are completed for various aspects of school life including, but not limited to: 

 Off-site visits (Using ‘Evolve’ the on-line risk assessment tool) 

 Residential Trips (Using ‘Evolve’ the on-line risk assessment tool) 

 Curriculum activities: e.g. Physical Education and Design and Technology 

 Areas of the school site both indoors and outdoors 

 Regular school events:  e.g. discos, playtimes, visits to Church etc.  

 Managing the medication of pupils 

 Managing the care of some individual children 
 
7. Child Protection 
Children are best protected and risks are minimised when staff are clear about what is required of them individually, 
and how they need to work together. 
 
Our child protection policy sets out what is required of staff and other adults that come in to contact with children at 
our school both as individuals and also how they and the school work in partnership with other agencies.  
 
 Effective safeguarding arrangements in our school are underpinned by two key principles:  

 

 safeguarding is everyone’s responsibility: for services to be effective each professional should play 
their full part in keeping children safe; and  

 

 a child-centred approach: for services to be effective they should be based on a clear understanding 
of the needs and views of children. 

 
See our Child Protection Policy 
 
8. Designated Safeguarding Lead (DSL) / Nominated Governor 
The DSL is Justine Watkins (Acting headteacher) and the Deputy Designated Safeguarding Lead (DDSL) is Hannah 
Crook (Acting deputy headteacher) 
 
The Nominated Governor (NGCP) for child protection is Angela Britten 
 
The school’s Child Protection Policy explains the roles and responsibilities of the DSL and the NGCP.  
 
The DSL or DDSL is always be available to discuss safeguarding concerns. If in exceptional circumstances, the DSL or 
DDSL is not available, this should not delay appropriate action being taken. Staff will consider speaking to another 
member of the senior leadership team and/or take advice from local children’s social care. In these circumstances, 
any action taken must be shared with the DSL or DDSL as soon as is practically possible. 
 
 
9. Training 
The DSL and DDSL are trained to the same standard.  
 
Justine Watkins (DSL) attended Advanced Safeguarding Training (June 2015).  Hannah Crook (DDSL) attended the 
New DSL And DDSL Course – Foundation & Advanced course (December 2022).  Refresher courses are attended 
every two years. Knowledge and skills are updated annually via in school training.  
 
During term time the DSL and / or DDSL are always available during school hours for staff to discuss any safeguarding 
concerns. Staff may contact the DSL and DDSL out of hours / out of term using contact phone numbers or via the 
school e-mail as long as any written concerns are sent securely (e.g. password protected or encrypted).   
 
Staff are trained annually, including online safety, using the training materials provided by Wiltshire Council 
Safeguarding Advisers. A record of training is kept as part of the Single Central Record.  
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The NGCP has attended safeguarding workshops for governors, attended safer recruitment training and completed 
on-line updates and training. Several interested governors have also attended safeguarding workshops.  
 
Employed staff receive appropriate safeguarding and child protection training, which is regularly updated. Annual 
training takes place and briefings are sent out during each academic year as required.  
 
Governors are briefed by the DSL on safeguarding issues at each FGB as part of the Head teacher’s Report to 
Governors. Information is also cascaded by the clerk between meetings. The Safeguarding Committee meet at least 
twice a term and report back to the FGB  
 
Volunteers are briefed by the DSL and given an explanatory leaflet regarding safeguarding issues on an annual basis.  
 
Parents/carers are made aware of the responsibilities of staff members with regard to Safeguarding and Child 
Protection procedures through the availability of policies on the school website, school newsletters and via the 
school office. 
 
The school website provides general safeguarding information and various links to the school policies, which support 
safeguarding 
 
10. Acceptable Use/Online Safety 

Internet access is designed expressly for educational use and includes filtering appropriate to the age of the 

school’s pupils. Regular monitoring takes place. The Computing Leader reports any concerns to the Headteacher.  

 

Pupils at Stratford-sub-Castle Primary School learn appropriate internet use and are given clear guide-lines for 

internet use.  Each year group has specific online-safety lessons which are outlined on the school curriculum map 

taken from the National Curriculum.  

Written permission from parents or carers is always obtained before pupils are allowed to use the internet.  The 
school keeps a record of all staff and pupils who have had internet access withdrawn. 

Pupils are allowed to access only approved email accounts on the school system and must immediately tell a teacher 
if they receive offensive mail.  Pupils are taught that they must not reveal details of themselves or others in 
communications with people online; such as their address, telephone number, or arrange to meet anyone. Pupils 
understand that they are to use email in an acceptable way, follow internet safety rules and be banned from using 
the internet in serious breaches of the rules. The use of online chat is not permitted in school, other than as part of 
its online learning environment. 

Staff, governors and volunteers are briefed and sign a “Code of Conduct” which includes using technology safely 
within school and outside of school. They are aware that it is their responsibility to remain professional / appropriate 
whilst using the Internet and other technology in and out of school. 

This Acceptable Use Policy is intended to ensure: 

 that staff and volunteers will be responsible users and stay safe while using the internet and other 
information devices and technologies for educational, personal and recreational use.  

 that school / academy systems and users are protected from accidental or deliberate misuse that could put 
the security of the systems and users at risk.  

 that staff are protected from potential risk in their use of technology in their everyday work.  
 

Internet access is designed expressly for educational use and includes filtering appropriate to the age of the 

school’s pupils. Regular monitoring takes place. The Computing Leader reports any concerns to the Headteacher.  
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Pupils at Stratford-sub-Castle Primary School learn appropriate internet use and are given clear guide-lines for 

internet use.  Each year group has specific online-safety lessons which are outlined on the school curriculum map 

taken from the National Curriculum.  

Pupils are allowed to access only approved email accounts on the school system and must immediately tell a teacher 
if they receive offensive mail.  Pupils are taught that they must not reveal details of themselves or others in 
communications with people online; such as their address, telephone number, or arrange to meet anyone. Pupils 
understand that they are to use email in an acceptable way, follow internet safety rules and be banned from using 
the internet in serious breaches of the rules. The use of online chat is not permitted in school, other than as part of 
its online learning environment. 

Staff, governors and volunteers are briefed and sign a “Code of Conduct” which includes using technology safely 
within school and outside of school. They are aware that it is their responsibility to remain professional / appropriate 
whilst using the Internet and other technology in and out of school. 

This Acceptable Use Policy is intended to ensure: 

 that staff and volunteers will be responsible users and stay safe while using the internet and other 
information devices and technologies for educational, personal and recreational use.  

 that school / academy systems and users are protected from accidental or deliberate misuse that could put 
the security of the systems and users at risk.  

 that staff are protected from potential risk in their use of technology in their everyday work.  

The school tries to ensure that staff and volunteers will have good access to digital technology to enhance their 
work, to enhance learning opportunities for pupils’ learning and will, in return, expect staff and volunteers to agree 
to be responsible users. 

As part of the Acceptable Use Policy, the use of mobile phones is not permitted without the expressed permission of 
the headteacher inside the school building during school hours. 

The school provides regular information for parents in order to support them keep their children safe when they are 
online at home. 
 
See the Online-Safety Policy, Acceptable Use Policy and Behaviour Policy for Staff and Volunteers and Code of 
Conduct for School Governors. 
 
11. Access Plan 

The plan informs Governors, staff, volunteers and parents of our ambitions to improve; 

 the physical school environment 

 access to information 

 access to the curriculum.  

 

The plan has short, medium- and long-term goals setting out: 

 Targets 

 Strategies   

 Outcomes 

 Timescales 
 

See our Access Plan.  
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12. Accessibility and Inclusion 
We uphold the fact that children with disabilities and special educational needs (SEND) have the same rights to be 

safe from abuse and neglect, to be protected from harm and to achieve the same outcomes as children without 

disabilities 

 

Children with disabilities and SEND do however, require additional action. This is because they experience greater 

vulnerability as a result of negative attitudes towards children with disabilities and unequal access to services and 

resources. They may also have additional needs relating to physical, sensory, cognitive and / or communication 

impairments. 

 
We are committed to: 

 providing a fully accessible environment which values and includes all pupils, parents, staff, 
governors and visitors regardless of their education, physical, sensory, social, spiritual, emotional 
and cultural needs 

 challenging negative attitudes about disability and accessibility 

 maintaining and improving our culture of awareness, tolerance and inclusion 

 putting the person first (i.e. children with SEND not SEND children)  
 

See our Accessibility and Inclusion Policy, Special Educational Needs and Disabilities Policy and Single Equalities 

Policy. 

 

13. Admissions 

A child must be in full-time education in the term following their fifth birthday. In Wiltshire children can start 

school at the earliest from the September following their fourth birthday.  

 

The admission policy sets out parents’ responsibilities, the local authority’s obligations and responsibilities and our 

school’s responsibilities.  

See our Admissions Policy. 

 

14. Allegations made against/ concerns raised in relation to teachers, including supply teachers, other staff, 
volunteers and contractors  

Any report of concern about the behaviour of a member of staff, supply teacher, contractor or volunteer, or 
allegation of abuse against any such person must immediately be reported to the Headteacher who will refer to the 
appropriate designated officer from the local authority. 
Any concern or allegation against the Headteacher will be reported to the Chair of Governors without informing the 
Headteacher. 
 
Procedures are in place to make a referral to the Disclosure and Barring Service (DBS) if a person in regulated activity 
has been dismissed or removed due to safeguarding concerns, or would have been had they not resigned. The 
Governing Body recognises that this is a legal duty and that failure to refer when the criteria are met is a criminal 
offence.  
 
The guidance provided in KCSIE 2022 (Part 4): Allegations of abuse made against teachers, and other staff, including 
supply teachers and volunteers is followed in cases of allegations where 

 a person would pose a risk of harm if they continue to work in regular or close contact with children in 
their present position or 

 in any capacity with children in school. 
 
This guidance is followed where it is alleged that anyone working in the school, provides education for children 
under 18 years of age, including supply teachers and volunteers has:  
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• behaved in a way that has harmed a child, or may have harmed a child 
• possibly committed a criminal offence against or related to a child 
• behaved towards a child or children in a way that indicates he or she may pose a risk of harm to children 
• behaved or may have behaved in a way that indicates they may not be suitable to work with children.  
 
Allegations against a teacher who is no longer teaching will be referred to the police. Historical allegations of abuse 
are also referred to the police.  
 
The school recognises that it has a duty of care to their employees. Effective support for anyone facing an allegation 
is provided and a contact named in the case of a suspension.   
 
Where the school is not the employer of an individual the Governing Body recognises their responsibility to ensure 
allegations are managed appropriately and that they liaise with relevant parties (this includes supply teachers and 
volunteers. It is essential that any allegation of abuse made against a teacher or other member of staff or volunteer 
is dealt with very quickly, in a fair and consistent way that provides effective protection for the child and, at the 
same time supports the person who is the subject of the allegation. 
 
As part of our whole school approach to safeguarding, the school ensures that an open and transparent culture 
exists, in which all concerns about all adults working in or on behalf of the school (including supply teachers, 
volunteers and contractors) are dealt with promptly and appropriately. 
 
All concerns about adults, including allegations that do not meet the harms threshold (low level concerns) are shared 
responsibly and with the right person, recorded and dealt with appropriately. The school encourages an open and 
transparent culture; enabling concerning, problematic or inappropriate behaviour to be identified early. This 
minimises the risk of abuse; and ensures that adults working in or on behalf of the school are clear about 
professional boundaries and act within these boundaries, and in accordance with the ethos and values of Stratford-
sub-Castle Primary School.  
 
The term ‘low-level’ concern does not mean that it is insignificant, it means that the behaviour towards a child does 
not meet the threshold set out at paragraph 338 of KCSIE 2022. A low-level concern is any concern – no matter how 
small, and even if no more than causing a sense of unease or a ‘nagging doubt’ - that an adult working in or on behalf 
of the school may have acted in a way that: 
 • is inconsistent with the staff code of conduct, including inappropriate conduct outside of work; and  
• does not meet the allegations threshold or is otherwise not considered serious enough to consider a referral to the 
LADO.  
Examples of such behaviour could include, but are not limited to: 
• being over friendly with children; 
• having favourites;  
• taking photographs of children on their mobile phone; 
 • engaging with a child on a one-to-one basis in a secluded area or behind a closed door;  
or, • using inappropriate sexualised, intimidating or offensive language. 
 
See our Child Protection Policy and Whistle Blowing Policy 
 

15. Anti-bullying  

We have a consistent approach to anti-bullying. At Stratford-sub-Castle Primary School we believe: ‘Bullying is an 

unprovoked action taken by one or more children with the deliberate intention of hurting another child, either 

physically or emotionally. It is the wilful, conscious desire to hurt, threaten or frighten someone. It is often 

persistent, and it is difficult for those being bullied to defend themselves. It may be aimed at certain groups, e.g. 

because of race, religion, gender or sexual orientation or because a child is adopted or has caring responsibilities’ 

Stratford-sub-Castle Church of England Primary School Anti-Bullying Policy 

 

Bullying takes many forms and can include:  



Page 11 of 30 
 

 physical assault  

 teasing  

 making threats  

 name calling  

 cyberbullying - bullying via mobile phone or online (e.g. email, social networks and instant 
messenger)  

 

As a school community we  

 promote positive image and high self-esteem  

 nurture a sense of social responsibility and community  

 foster tolerance, respect and consideration for others  

 find bullying unacceptable and believe it damages individual children and therefore our whole 
community.  

 
See our Anti-bullying Policy and our Promoting Assertive Behaviour leaflet for parents and children (see school 
website).  Supporting guidance is taken from on ‘Preventing and tackling bullying’ and ‘Supporting children and 
young people who are bullied: advice for schools’ (see DfE website). 
16. Assessment for Learning 

We believe it is crucial that day-to-day assessment helps to inform and improve future teaching and learning. The 
gathering of day-to-day assessment information, while often informal, unrecorded or quickly noted supports and 
guides longer-term assessments and helps children to reach their full potential. 
 

‘Pupil Progress Meetings’ are held each term to track and monitor each pupil’s progress. This meeting involves the 

Assessment Leaders, the Special Educational Needs Co-ordinator (SENDCO), teacher and teaching assistants and 

aims to ensure that an appropriate curriculum and correct level of challenge is being provided for each pupil. At 

this time Class Concern Sheets (Groups Grid), Individual Education Plans, Provision Map, SEN and the Able & 

Interested Children Register are updated. 

 

See our Assessment for Learning Policy 

 
17. Attendance and Children Missing from School 
School attendance is an important issue. We believe school attendance and education is crucial to the development 
of every child and that children need to attend school regularly to benefit from their education.  
 
Missing out on lessons leaves children vulnerable to falling behind and children with poor attendance tend to 
achieve less in both primary and secondary school. 
 
Also, a child going missing from education is a potential indicator of abuse or neglect. School staff members will 
follow the school’s procedures for dealing with children who go missing from education, particularly on repeat 
occasions, to help identify the risk of abuse and neglect including sexual abuse or exploitation and to help prevent 
the risks of their going missing in future.  
 
If a staff member has concerns about a child, they should raise these with the DSL. The DSL will decide whether to 
make a referral to children’s social care, but it is important to note that any staff member can refer their concerns to 
children’s social care directly.  
 
Where a child and family will benefit from coordinated support from more than one agency (for example education, 
health, housing, police) there will be an inter-agency assessment conducted by children’s social care. These 
assessments should identify what help the child and family require in order to prevent needs escalating to a point 
where intervention would be needed via a statutory assessment under the Children Act 1989. The early help 
assessment should be undertaken by a lead professional who could be a teacher, the SENCO, General Practitioner 
(GP), family support worker, and/or health visitor.  
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See our Attendance Policy 
See DFE guidance: ‘Keeping children safe in Education 2022’, ‘Children who run away or go missing from home or 
care’, ‘Children Missing Education Guidance’ and ‘School Attendance’. See the government’s ‘Missing children and 
adults’ strategy’  
 
 
18. Behaviour for Life and Learning  

We aim to make each member of the school feel valued and respected. 
We therefore: 

 balance the needs of the whole school with those of each individual  

 build learning power muscles – resilience (feeling), resourcefulness (thinking), reflectiveness 
(managing) and reciprocity (relating)  

 help our pupils attain the highest possible standards of personal development, whilst nurturing 
within them a sense of community and social responsibility  

 
We regard behaviour as a whole school issue and as comprising the actions and responses of each member of our 

school community. It is how we value and respect ourselves, how we behave towards one another and how we 

treat our environment. We believe that each individual is responsible for his or her decision-making and therefore 

behaviour.  

 

We believe that behaviour affects every academic and social programme designed to further a child’s 

development. 

 

We expect everyone to be responsible for their own behaviour, to make appropriate choices, to accept the 

consequences of their behaviour and to behave appropriately in different situations and surroundings. However, 

safety and group management issues must also be taken into account. We recognise the need to create the 

conditions for positive behaviour and to limit the situations where inappropriate or undesirable behaviour might 

occur. 

 

We believe it is important for all adults working in our school to take a proactive role in behaviour management. 

 

See our Behaviour for Life and Learning Policy, Anti-Bullying Policy and Child Protection Policy. 

See our Promoting British Values Statement. 
 

19. Behaviour Policy for Staff and Volunteers / Code of Conduct for School Governors 
The school has a ‘Behaviour Policy for Staff and Volunteers (Safer working practice) for employed staff, volunteers 
and a Code of Conduct for School Governors to help achieve our school aims and promote our core values.  
 
These documents set out our requirements and expectations for employees, volunteers and governors in order to 
meet and maintain our responsibilities towards children. These policies underpin the professional and appropriate 
relationships with children and each other that are embedded in our school ethos.   
 
The ‘Behaviour Policy for Staff and Volunteers (Safer working practice) also includes statutory, national and local 
duties which govern conduct of employees/volunteers and Governors of Stratford-sub-Castle Church of England 
Primary School. 
 
See our Behaviour Policy for Staff and Volunteers and Code of Conduct for School Governors 
 
 
20. British Values 

At Stratford-sub-Castle Primary School our core values of peace, love and joy were developed in partnership with 
children, parents, staff and governors and are embedded in our school ethos.  
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We serve the whole community and warmly welcome children and their families whatever their faith, culture or 
means. 
 
We promote the fundamental British values of democracy, the rule of law, individual liberty and mutual respect and 
tolerance of those with different faiths and beliefs. 
 
21. Complaints and praise 
We have a formal complaints policy that visitors and parents can access if they are not satisfied with any aspect of 
the service we provide or want to report a concern. There is also guidance available for parents and visitors who 
wish to raise matters of concern informally. 
 
All complaints are dealt with in the strictest confidence. Any breach of this confidentiality (word of mouth, e-mail, 
social networking sites) by either side may compromise the investigation. 
 
Our aim regarding complaints is:  

 to handle complaints quickly and sympathetically  

 to learn from mistakes when they occur   

 to provide the consistency and quality of service which renders complaints obsolete!  
 

There is no formal procedure for praise. If you feel that something has been done especially well, please feel free to 
let us know. It is helpful to know which aspects of our school are particularly valued by parents. 
 
See our Formal Complaints Policy and our Guidance on Informally Raising Concerns 
 

22. Critical Incident and Management Plan 

Handling crises, safeguarding children and adults and dealing with difficult 'incidents' on a daily basis is a normal 

aspect of school life.  

 

There are occasions when schools will experience incidents of a significantly more extreme nature. What seems to 

distinguish these incidents is their nature and scale, and it is this type of occurrence, which has come to be termed 

a 'critical incident'. 

 

Although the concept of a critical incident is difficult to precisely define, we regard it to be an unexpected 
occurrence, which may suddenly have a major impact on school'.  
 
It is also important to note that this approach, which views critical incidents as situations or crises that are beyond 

the everyday experiences of school life, contains an implied understanding that these incidents would be markedly 

distressing to a significant number of adults and children 

 

See our Critical Incident and Management Plan.  

The Critical Incident and Management Plan should be read in conjunction with the Local Authority (LA) polices 

supporting Employee Wellbeing Policy, Violence and Aggression towards Staff Policy and the documents 

supporting critical incident planning produced by Wiltshire Council. These policies are on Wiltshire Right Choice. 

 
23. Data Protection 
The school needs to keep certain information about our employees, pupils and other users to allow us, for example, 
to monitor performance, achievement and health and safety.  
 
To comply with the law, information must be collected and used fairly, stored safely and not disclosed to any person 
unlawfully. To do this, Stratford-sub-Castle Church of England Primary School must comply with the General Data 
Protection Regulations (GDPR). 
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All staff members who process or use personal information must ensure that they follow the procedures set out in 

the school Data Protection Policy. 

 

The policy is a condition of employment that ‘employees will abide by the rules and policies made by the School’ 

from time to time. Any failures to follow the policy can therefore result in disciplinary proceedings. 

 

The GDPR is not a barrier to sharing information where the failure to do so would result in a child being placed at risk 
of harm. Fears about sharing information are not allowed to stand in the way of the need to promote the welfare 
and protect the safety of children.  
 

See our Data Protection Policy 

 
24. Early Help 
All staff are prepared to identify children who may benefit from early help. Early help means providing support as 
soon as a problem emerges at any point in a child’s life, from the foundation years through to the teenage years. 
 
If early help is appropriate, the DSL or DDSL will generally lead on liaising with other agencies and setting up an inter-
agency assessment as appropriate. Staff may be required to support other agencies and professionals in an early 
help assessment, in some cases acting as the lead practitioner. Any such cases are kept under constant review and 
consideration given to a referral to children’s social care for assessment for statutory services, if the child’s situation 
does not appear to be improving or is getting worse. 
 
25. Equality 
 
 We welcome our duties under the Equality Act 2010 to  

 eliminate discrimination 

 advance equality of opportunity  

 foster good relations in relation to disability, ethnicity, sex (gender), religion/belief, sexual 
orientation, gender identity (and as relevant, pregnancy/ maternity, and in relation to employment; 
age and marriage/civil partnership). 

 
We also, recognise and act on all opportunities to promote community cohesion. We recognise that these duties and 
intentions reflect international human rights standards as expressed in the UN Convention on the Rights of the Child, 
the UN Convention on the Rights of People with Disabilities, and the Human Rights Act 1998. 
 

 It is now widely acknowledged that inequality linked to socio-economic factors (poverty) is one of the major issues 
affecting educational attainment in England today.  
 
This school is committed to tackling this aspect of disadvantage, and information about the measures being taken is 
published separately in a report about how we spend our Pupil Premium.  
 
This school recognises that socio-economic factors (poverty) are not the only issue affecting how pupils achieve in 

school, as gender, ethnicity, disability/SEND, sexual orientation and gender identity may all affect whether children 

fulfil their academic potential. 

 
The Equality and Diversity Monitoring Statement highlights the measures this school is taking to address inequality 

that cannot solely be linked to socio-economic factors (poverty).   The report gives an overview of Stratford-sub-

Castle Primary School’s commitment to equality of opportunity, outlining the work it has undertaken in the 

previous twelve months, as well as the steps it is proposing to take in the year ahead. 

 

See our Single Equalities Policy and the Equality and Diversity Monitoring Statement. 
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26. Extremism and Radicalisation (Prevent) 
The Government published ‘The Prevent Strategy’ in 2011 which has been subsequently updated. It is part of the 
overall counter-terrorism strategy. The aim of the strategy is to reduce the threat to the UK from terrorism, by 
stopping people becoming terrorists or supporting terrorism. In the Counter-Terrorism and Security Act 2015 this 
has simply been expressed as the need to “prevent people from being drawn into terrorism”. 
 
Stratford-sub-Castle Primary School has a key role in protecting pupils from the risks of extremism and radicalisation 
and has a duty to prevent people from being drawn into terrorism.  
 
Protecting children from the risk of radicalisation is part of schools’ wider safeguarding duties, and is similar in 
nature to protecting children from other types of harm.   
 
Our approach ensures that: 

 all members of the school community have an understanding of what extremism and radicalisation is 
and why we need to be vigilant in school  

 staff are fully engaged and are vigilant about radicalisation; that they suspend professional disbelief 
that such issues will not happen here  

 staff understand their roles and responsibilities in protecting pupils from the risks of extremism and 
radicalisation and have due regard to the need to prevent people from being drawn into terrorism  

 pupils understand how to keep themselves safe  

 parents have confidence in the school’s policies and understand how the school works to keep pupils 
safe.  

 
Our school 

 teaches a broad and balanced curriculum, which promotes the spiritual, moral, cultural, mental and physical 
development of pupils and prepares them for the opportunities, responsibilities and experiences of life 

 promotes community cohesion and British values. 
 
A key part of the Prevent strategy is Channel. The process is a multi-agency approach to identify and provide support 
to individuals who are at risk of being drawn into terrorism.  We will report our concerns to and work with Prevent 
teams and Channel panels and the police as required.  
 
The school accesses the government’s web-site ‘educate against hate’ to provide information and training for adults 
and pupils. https://educateagainsthate.com/ 
 
See Prevent Duty Guidance for England and Wales (2015) and ‘Channel Guidance’ (2019).  
 
See Appendix 4 
 
27. Female Genital Mutilation (FGM) / So called ‘honour-based abuse’ (HBA) 
Female Genital Mutilation (FGM) is illegal in England and Wales under the FGM Act 2003 (“the 2003 Act”). It is a 

form of child abuse and violence against women. FGM comprises all procedures involving partial or total removal of 

the external female genitalia for non-medical reasons. 

Mandatory Reporting of Female Genital Mutilation came into force on 31.10.15. Staff are aware of their mandatory 

reporting duty provided for in the Female Genital Mutilation Act 2003 (as amended by the Serious Crime Act 2015). 

The legislation requires regulated health and social care professionals and teachers in England and Wales to make a 

report to the police where, in the course of their professional duties, they either:  

 are informed by a girl under 18 that an act of FGM has been carried out on her; or 

https://educateagainsthate.com/
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 observe physical signs which appear to show that an act of FGM has been carried out on a girl under 18 and they 
have no reason to believe that the act was necessary for the girl’s physical or mental health or for purposes 
connected with labour or birth. 

 
If a teacher, in the course of their work in the profession, discovers that an act of FGM appears to have been carried 

out on a girl under the age of 18, the teacher must report this to the police.  

Staff are aware that Honour Based Abuse (HBA) encompasses crimes which have been committed to protect for 

defend the honour of the family or community. It includes: 

 FGM 

 forced marriage 

 practices such as breast ironing  

All forms of HBV are abuse, regardless of the motivation and are handled and escalated as such.  

Local safeguarding procedures are followed and where there is a risk to life or likelihood of serious immediate harm, 

cases are immediately reported to the police, including dialling 999 if appropriate. The school recognises that under 

best practice guidelines reports should be made by the close of the next working day.  

See Mandatory Reporting of Female Genital Mutilation – procedural information 2020 
Multi-agency statutory guidance on FGM (2020) and the guidance on Forced Marriage 2020  
 
 
28. First Aid 
Each class has at least one registered first aider / pediatric first aider (if appropriate).  Certificates are displayed in 
the school office.  There is always a designated first aider on duty at lunchtimes. 

A ‘Bump Note’ is issued for minor injuries requiring first aid.  Please note ‘Bump Notes’ are not issued if no first aid 
has been administered.  A member of staff will talk to parents if the school feels a more serious injury has occurred.  
This is always done in the case of a head injury. 

See our Health and Safety Policy 

29. Freedom of Information and Publications 
Information that we publish or may publish in the future is split into categories of information known as ‘classes’.  
 
The classes of information that we undertake to make available are organised into four broad topic areas: 
 

 School Prospectus: information published in the school prospectus 

 Information relating to the governing body and other governing body documents 

 Pupils & Curriculum: information about policies that relate to pupils and the school curriculum 

 School Policies and other information related to the school 
 
Information can be requested from the school and the Information Commissioner’s Office’s website provides 
guidance on how to make a freedom of information under the Freedom of Information Act 2000. 
 
See our Freedom of Information and Publications Policy, Data Protection and Information Sharing Policies 
 
30. Information sharing 

Staff do not assume a colleague or another professional will take action and share information that might be critical 
in keeping children safe. Staff are mindful that early information sharing is vital for effective identification, 
assessment and allocation of appropriate service provision. 
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Information Sharing: Advice for Practitioners Providing Safeguarding Services to Children, Young People, Parents and 
Carers supports staff who have to make decisions about sharing information. This advice includes the seven golden 
rules for sharing information and considerations with regard to the Data Protection Act 2018 and General Data 
Protection Regulation (GDPR). 
 
The Data Protection Act 2018 and GDPR do not prevent the sharing of information for the purposes of keeping 
children safe. Fears about sharing information must not be allowed to stand in the way of the need to safeguard and 
promote the welfare and protect the safety of children. If in any doubt about sharing information, staff speak to the 
DDL or DDSL.  
 
Working together to safeguard children’ 2015 says: 

‘effective safeguarding systems are those where all professionals share appropriate information in a 
timely way and can discuss any concerns about an individual child with colleagues and local authority 
children’s social care’ 

 

Stratford-sub-Castle Primary School fully recognises its responsibilities to share information. 

We also have a duty to safeguard the information we hold on pupils and information regarding child protection is 

confidential. 

 

See DFE guidance: ‘Information Sharing: Advice for practitioners providing safeguarding services to children, 

young people, parents and carers’ (2018) See our Information Sharing Policy and Data Protection Policies. 

 

31. Intimate care 
Intimate care is one of the following: 

 supporting a pupil with dressing/undressing 

 providing comfort or support for a distressed pupil 

 assisting a pupil requiring medical care, who is not able to carry this out unaided 

 cleaning a pupil who has had a toileting accident, nose bleed or who has vomited 

 assisting girls who have needs due to menstruation 
 
We believe it is essential that every child is treated as an individual and that care is given as gently and as sensitively 
as possible.  
 
See our Intimate Care Policy 

 

32. Medication 
We have a responsibility to maintain the health and safety of the pupils under our care at school or during any 

other school event or activity. This may extend to administering medicine or taking other medical action in an 

emergency. 

 

No medication is given to any child without the specific written consent of the parent/carer concerned. Under no 

circumstances will staff help a child to administer prescribed medication on their own initiative. 

 

See our Medication for Pupils Policy 

 

33. Mental Health 
All staff are aware that mental health problems can, in some cases, be an indicator that a child has suffered or is at 
risk of suffering abuse, neglect or exploitation. Whilst only appropriately trained professionals should attempt to 
make a diagnosis of a mental health problem staff understand they are well placed to observe children day-to-day 
and identify those whose behaviour suggests that they may be experiencing a mental health problem or be at risk of 
developing one.  
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Where children have suffered abuse and neglect, or other potentially traumatic adverse childhood experiences, this 
can have a lasting impact throughout childhood, adolescence and into adulthood. Staff are aware of how these 
children’s experiences, can affect their mental health, behaviour and education.  
 
If staff have a mental health, concern about a child the school regards this as a safeguarding concern. Immediate 
action is taken. Procedures in the Child Protection Policy are followed and the designated safeguarding lead or a 
deputy is informed. 
 
 
34. Multi-Agency Working 
The school understands it has a pivotal role to play in multi-agency safeguarding arrangements. The Governing Body 
is committed to ensuring the school is able to contribute to multi-agency working in line with statutory guidance 
Working Together to Safeguard Children.  
 
The Governing Body, the senior leadership team and the DDL and DDSL are aware of and follow local arrangements. 
The school works with social care, the police, health services and other services to promote the welfare of children 
and protect them from harm. This includes providing a coordinated offer of early help when additional needs of 
children are identified and contributing to inter-agency plans to provide additional support to children subject to 
child protection plans.  
 
35. Parents and Families 
Families play an important role in our school. Families will find that Stratford-Sub-Castle Church of England Primary 
School has an environment where: 

 they feel supported 

 their children feel safe 

 their children feel supported 

 they can easily speak to staff 

 they can give positive feedback to staff 

 they can raise concerns 
 
The school shares a purpose with parents and families to keep children safe from harm and to have their welfare 
promoted. We provide information in relation to safeguarding to parents in the school prospectus, on the website 
and updates as necessary in the school newsletter.  
 
We are committed to working with all families positively, openly and honestly. We ensure that all parents are 
treated with respect, dignity and courtesy. We respect parents’ rights to privacy and confidentiality and will not 
share sensitive information unless we have permission or it is necessary to do so in order to protect a child. 
 
The school will share with parents any concerns we may have about their child unless to do so may place a child at 
risk of harm (see our Child Protection Policy). We encourage parents to discuss any concerns they may have with 
class teachers, the SENDCO, the Deputy Head Teacher (DHT) or the Headteacher (HT).  
 
Parents and families have access to our policies on line through the school’s website. 
 
We have guidance for ‘Informally Raising Concerns’ and a Formal Complaints Policy which parents may access if they 
have a concern or are not satisfied with any aspect of the service we provide. 
 
36. Child-on- Child Abuse  
 
All staff are aware that children can abuse other children (often referred to as peer- on -peer abuse). This is most 
likely to include, but may not be limited to: 

 bullying (including cyberbullying, prejudice-based and discriminatory bullying); 

 abuse in intimate personal relationships between peers; 
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 physical abuse such as hitting, kicking, shaking, biting, hair pulling, or otherwise causing physical 
harm (this may include an online element which facilitates, threatens and/or encourages physical 
abuse); 

 sexual violence, such as rape, assault by penetration and sexual assault; (this may include an online 
element which facilitates, threatens and/or encourages sexual violence); 

 sexual harassment, such as sexual comments, remarks, jokes and online sexual harassment, which 
may be standalone or part of a broader pattern of abuse;  

 causing someone to engage in sexual activity without consent, such as forcing someone to strip, 
touch themselves sexually, or to engage in sexual activity with a third party; 

 consensual and non-consensual sharing of nudes and semi nudes images and or videos (also known 
as sexting or youth produced sexual imagery); 

 upskirting, which typically involves taking a picture under a person’s clothing without their 
permission, with the intention of viewing their genitals or buttocks to obtain sexual gratification, or 
cause the victim humiliation, distress or alarm;  

 initiation/hazing type violence and rituals (this could include activities involving harassment, abuse 
or humiliation used as a way of initiating a person into a group and may also include an online 
element). 

 
In a case of ‘child-on-child’ abuse staff raise concerns using the usual Child Protection procedures.  
 
See our Child Protection Policy 
 
 
37. Positive Intervention and Use of Force 

There remains a common law and child protection 'duty of care' upon all adults in school to protect the wellbeing 
of all children within school, and to intervene as they personally feel appropriate in any given set of circumstances. 
The power of restraint operates separately to this common law duty of care and also separately to the common 
law power of any citizen to use reasonable force in self-defence. 
 

Staff members at Stratford-sub-Castle school accept that physical intervention is only used as a last resort when: 

 there is a developing risk of injury to children, staff or others 

 the action is in self-defence 

  

Physical intervention is not routinely used at our school. Our school’s Behaviour for Life and Learning Policy 
outlines our behaviour expectations and the means by which we seek to reduce the likelihood of situations occurring 
where the use of physical intervention may be necessary. 
 

All members of school staff have a legal power to use reasonable force. See Section 93, Education and Inspections 
Act 2006   
 
See our Positive Intervention Policy and Behaviour Policy for Staff and Volunteers 
See DFE guidance: ‘Keeping children safe in education 2022’ and ‘Use of reasonable force in schools’ (2013) 

 
38. Recruitment 

      Safer practice in recruitment is the process of thinking about and including issues to do with child protection and 
safeguarding and promoting the welfare of children at every stage of recruiting new staff. It starts with the process 
of planning the recruitment exercise and, where the post is advertised, ensuring that the advertisement makes clear 
the school’s commitment to safeguarding and promoting the welfare of children. It also requires a consistent and 
thorough process of obtaining, collating, analysing, and evaluating information from and about applicants.  

Main elements of the process include: 
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 ensuring the job description makes reference to the responsibility for safeguarding and promoting 
the welfare of children 

 ensuring that the person specification includes specific reference to suitability to work with children 
 obtaining and scrutinising comprehensive information from applicants, and taking up and 

satisfactorily resolving any discrepancies or anomalies 
 obtaining independent professional and character references that answer specific questions to help 

assess an applicant’s suitability to work with children and following up any concerns 
 a face-to-face interview that explores the candidate’s suitability to work with children as well as his 

or her suitability for the post 
 verifying the successful applicant’s identity 
 verifying that the successful applicant has any academic or vocational qualifications claimed 
 checking his or her previous employment history and experience 
 verifying that s/he has the health and physical capacity for the job 
 an enhanced Disclosure and Barring Service (DBS) check 
 verifying that, where appropriate, s/he holds the appropriate valid visa and work permit 

See our Safer Recruitment Policy 
See Appendix 3: Flowchart of Disclosure and Barring Service Criminal records Checks and Barred List Checks 

39. Relationships education, relationships and sex education (RSE) and health education  
Children are taught about safeguarding, including online safety, this as part of providing a broad and balanced 
curriculum. Many relevant issues are taught through learning about healthy relationships.   
 
Relationships Education includes work concerning physical, emotional and social development. It also entails making 
the children aware of qualities, values, standards, morals and gender issues, together with the acquisition of skills, 
which will give the children the ability to exercise personal responsibility and maintain personal safety.  
 
As children develop the skills of choice, decision-making, assertiveness and communication, they also develop self-
worth, self-esteem and confidence and this helps to foster respect for themselves and each other. 
 
In the context of Sex and Relationship Education our pupils will learn, amongst other things about: 
 

 the cycle of life including birth and death 

 the importance of family life, friends and community 

 begin to develop simple skills and practices which will help maintain personal safety  

 use simple rules for dealing with strangers and for resisting pressure when they feel uncomfortable 
or at risk 

 become aware that their feelings and actions have an impact on others 

 know that individuals have rights over their own bodies and that there are differences between the 
ways they can be touched 

Young people are protected from teaching and materials, which are inappropriate having regard to the age and the 
religious and cultural background of the pupils concerned. 
 
See our Relationships and Sex Education Policy  
 
40. Security 
We aim to provide a happy, safe and stimulating environment so that each pupil has the opportunity to achieve and 
acquire the skills and knowledge required for life now and in the future by: 

 safeguarding the personal security of pupils, staff and visitors  

 safeguarding the security of buildings and grounds  

 maintaining optimum relationships with pupils, parents, neighbours and the local community  

 encouraging vigilance from everyone connected with the school  

 developing positive attitudes within individuals, towards security matters.  
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 We believe:  

 an effective Security Policy is crucial to the regime of the school  

 a safe learning environment is vital to the well-being of our pupils and staff  

 all visitors/contractors have a right to conduct their business in a safe and secure manner  
 
See our Security Policy  

 
41. Serious Violence 
All staff are aware of indicators, which may signal that children are at risk from, or are involved with serious violent 
crime. These may include increased absence from school, a change in friendships or relationships with older 
individuals or groups, a significant decline in performance, signs of self-harm or a significant change in wellbeing, or 
signs of assault or unexplained injuries. Unexplained gifts or new possessions could also indicate that children have 
been approached by, or are involved with, individuals associated with criminal networks or gangs. 
 
 
42. Special Educational Needs and Disabilities (SEND) 

The aims of our practice at Stratford-sub-Castle Primary School are to:  

 achieve the best possible outcomes for each individual child 

 provide curriculum access for all  

 secure high levels of achievement for all  

 meet individual needs through a wide range of provision  

 attain high levels of satisfaction and participation from pupils, parent and carers  

 carefully map provision for all vulnerable learners to ensure that staffing deployment, resource 
allocation and choice of intervention is leading to positive outcomes  

 ensure a high level of staff expertise to meet pupil need, through well targeted continuing 
professional development.   

 
We promote children’s self-esteem and emotional well-being and help them to form and maintain worthwhile 
relationships based on respect for themselves and others. 
 
We also work in cooperative and productive partnership with the Local Authority and other outside agencies, to 
ensure there is a multi-professional approach to meeting the needs of all vulnerable learners.  
 
See the Special Educational Needs and Disabilities Policy and Accessibility and Inclusion Policy. 

 

43. Staff, Governors and regular volunteers 
All employed staff members, governors and regular volunteers have enhanced recruitment checks (these permit 
adults to work regularly with children) and sign a copy of the Behaviour Policy to indicate they understand their 
responsibilities and the expectations / requirements of the roles they fulfil. Volunteers are provided with a leaflet to 
advise them about Child Protection issues.  
 
Staff members and governors have appropriate supervision and support including: 

 undertaking safeguarding training / briefings 

 briefings at staff meetings on key issues 

 briefings at staff training days on key issues 

 handouts 

 access to policies 

 advice at any time from the deputy Headteacher and Headteacher (DSL and DDSL)  

 an environment where staff feel able to raise concerns and feel supported in their safeguarding roles 
 
Staff members are aware of and have access to all school policies.  
 

44. Taking photographs and videoing children  
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It is recognised that parents may wish to make a personal family record of their child’s activities at school such as 
sporting events and official functions. This may include digital images, DVDs, videos and photographic prints or 
slides. Parents are welcome to make such a record, subject to the following conditions: 

 parents are permitted to take photographs of their own children. Inclusion of other children should 
be incidental or restricted to team photographs; otherwise, photographs of other pupils should not 
be taken without the prior agreement of the child’s/children’s parents. 

 all images are strictly for personal and family use only and must not be placed in the public domain. 
This includes publication on the internet: for example, on sites such as YouTube and on social 
networking sites such as Facebook unless in access-restricted areas. Any parent or pupil who is 
concerned about images that have been uploaded into a public domain should seek the cooperation 
of the person who uploaded the item, or make use of the website’s facility to flag inappropriate 
content; if this fails to resolve the matter, the School should be informed. 

 photographs and recordings during services in Church are not permitted. 
 recording of concerts by parents is not allowed without the express permission of the Headteacher. 
 the rights of individuals must be respected and child protection ensured at all times. 
 parents must be mindful of the need to use their cameras and recording devices with consideration 

and courtesy for others. 
 flash photography can disturb others in the audience or cause distress for those with medical 

conditions, and should therefore not be used. 
 commercial copyright issues may prevent the school from permitting the filming or recording of 

certain events such as plays and concerts. If that is the case, the audience will be informed that there 
must be no infringement of copyright. 

 
The school: 

 seeks parental consent for photographs to be taken or published (for example, on our website or in 
newspapers or publications) 

 only uses school equipment 
 only takes photos and videos of children to celebrate achievement 
 uses only the child’s first name with an image 
 ensures that children are appropriately dressed 
 encourages children to tell us if they are worried about any photographs that are taken of them. 

Consent is sought from parents to take photographs of their children to use on the school website, in publications, or 
for display purposes via a letter/form sent out at the beginning of their time at the school. 

See our use of Use of Photography and Images Policy, Child Protection Policy and Online-Safety Policy.  
 
45. Volunteers, Visitors and regular contracted in staff  

All regular volunteers, visitors and contracted staff are expected to comply with the “Visitors Policy”.  

 

All visitors to school: 

 are responsible for their own actions and behaviour 

 must avoid any conduct which would lead a reasonable person to question their motivation or 
intentions   

 must act and be seen to act in an open and transparent way  

 must follow the school’s Health and Safety procedures 

 must not reveal to anybody outside school (unless in a professional capacity) personal information 
they learn in the course of their work or visit 

 will be accompanied around the school as appropriate and always in view of staff when children are 
present 

 delivering presentations or talks to children will be overseen by class teachers or other staff 
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Visitors to the school may not park on the school grounds or remove the bollards at the front of the school gate 

without the express permission of the headteacher. All visitors to the school are asked for formal identification at 

the time of their first visit.  

Visitors must follow the procedure below to enter the school: 

 once on site, all visitors must report to reception first. No visitor is permitted to enter the school via 
any other entrance 

 at reception, all visitors may be asked to state the purpose of their visit and who has invited them. 
Formal identification will be requested when a visitor is unknown to reception staff  

 all visitors will be asked to sign the Visitor’s Book  

 all visitors will be required to wear an identification badge; the badge must remain visible 
throughout their visit  

 visitors will be escorted to their point of contact OR their point of contact will be asked to come to 
reception to receive the visitor. The contact is responsible for them while they are on site  

 visitors may be asked to leave the school premises and escorted off the site 

 if a visitor refuses to show identity when asked or refuses to sign the visitor’s book, staff will not 
allow them access to the school. The deputy Headteacher or Headteacher will be informed and will 
consider the situation and decide if it is necessary to inform the police. 

 if a visitor becomes abusive or aggressive, they will be asked to leave the site immediately and 
warned that if they fail to leave the school grounds, police assistance will be called for. The deputy 
Headteacher or Headteacher will be informed in this instance 

 the school Child Protection Policy will be followed as necessary 
 

Regular contracted in staff include kitchen staff and cleaners. The companies they work for are expected to provide 
the school with proof of pre-employment checks including DBS checks before commencement of work in the school. 
The Designated Safeguarding Lead (DSL) ensures that kitchen staff and cleaners have appropriate supervision and 
support including: 

 briefings on induction  

 handouts  

 access to policies on line 

 advice at any time from the deputy Headteacher and Headteacher or any member of staff 

 an environment where they feel able to raise concerns and feel supported in their safeguarding roles 
 
There may be restrictions regarding what a volunteer / regular contracted in person can do, where they can go or 
the contact they have with children within our school. These restrictions are explained in our Volunteer / Visitor 
Policy, Safer Recruitment Policy and during briefings on induction.  
 
Regular contracted in staff members have access to our Complaints Policy if they have a concern or are not satisfied 
with any aspect of the service we provide.  
 

See our Visitors Policy, Safer Recruitment Policy and Behaviour Policy for Staff and Volunteers  

 
46. Whistle Blowing 
In accordance with our school’s whistleblowing policy and procedures all staff and pupils can raise concerns about 
poor or unsafe practice and potential failures in the school safeguarding regime. Our whistleblowing procedures, 
which are also reflected in staff training and our staff behaviour policy, and shared with pupils, are in place for such 
concerns to be raised with Specify senior leadership role in school. Systems are in place and well promoted so that 
children can confidently report concerns or abuse, knowing their concerns will be treated seriously, and knowing 
they can safely express their views and give feedback. 
 
If a staff member feels unable to raise an issue with Specify senior leadership role in school as above or feels that 
their genuine concerns are not being addressed, other whistleblowing channels are open to them: 
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 The NSPCC whistleblowing helpline.  Staff can call: 0800 028 0285 from 08:00 to 20:00, Monday to Friday, or 
email help@nspcc.org.uk. 

 A member of the governing body: Lloyd Turner (govlturner@stratford-sub-castle.wilts.sch.uk) 
 
The school’s Whistle Blowing procedures are reflected in staff training and the Staff Behaviour Policy. They are also 
shared with pupils. Systems are in place and well promoted so that pupils can confidently report concerns or abuse, 
knowing their concerns will be treated seriously and knowing they can safely express their views and give feedback.  
 
See our Whistle Blowing Policy. 
 
47. Working in partnership with others 
The school recognises that it is essential to establish positive and effective working relationships with other agencies 
e.g. LA, Children’s Services, Police, Health, Children Centres, Early Intervention Service and also Prevent / Channel, as 
necessary. These relationships are continually nurtured and developed via a range of activities and dialogue. 
 
When additional needs of children are identified, the school works with other agencies to provide a co-ordinated 
offer of early help and contributes to inter-agency plan 
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Appendix 1: Definition of Harm and Abuse. (KCSiE 2022) page 10/11 

Abuse: a form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting harm or by 
failing to act to prevent harm. Harm can include ill treatment that is not physical as well as the impact of 
witnessing ill treatment of others. This can be particularly relevant, for example, in relation to the impact 
on children of all forms of domestic abuse. Children may be abused in a family or in an institutional or 
community setting by those known to them or, more rarely, by others. Abuse can take place wholly online, 
or technology may be used to facilitate offline abuse. Children may be abused by an adult or adults or by 
another child or children.  
 
Physical abuse: a form of abuse which may involve hitting, shaking, throwing, poisoning, burning or 
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be 
caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child.  
 
Emotional abuse: the persistent emotional maltreatment of a child such as to cause severe and adverse 
effects on the child’s emotional development. It may involve conveying to a child that they are worthless 
or unloved, inadequate, or valued only insofar as they meet the needs of another person. It may include 
not giving the child opportunities to express their views, deliberately silencing them or ‘making fun’ of 
what they say or how they communicate. It may feature age or developmentally inappropriate 
expectations being imposed on children. These may include interactions that are beyond a child’s 
developmental capability as well as overprotection and limitation of exploration and learning, or 
preventing the child from participating in normal social interaction. It may involve serious bullying 
(including cyberbullying), causing children frequently to feel frightened or in danger, or the exploitation or 
corruption of children. Some level of emotional abuse is involved in all types of maltreatment of a child, 
although it may occur alone.  
 
Sexual abuse: involves forcing or enticing a child or young person to take part in sexual activities, not 
necessarily involving violence, whether or not the child is aware of what is happening. The activities may 
involve physical contact, including assault by penetration (for example rape or oral sex) or non-penetrative 
acts such as masturbation, kissing, rubbing, and touching outside of clothing. They may also include non-
contact activities, such as involving children in looking at, or in the production of, sexual images, watching 
sexual activities, encouraging children to behave in sexually inappropriate ways, or grooming a child in 
preparation for abuse. Sexual abuse can take place online, and technology can be used to facilitate offline 
abuse. Sexual abuse is not solely perpetrated by adult males. Women can also commit acts of sexual 
abuse, as can other children. The sexual abuse of children by other children is a specific safeguarding issue 
in education and all staff should be aware of it and of their school or college’s policy and procedures for 
dealing with it. 
 
Neglect: the persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in 
the serious impairment of the child’s health or development. Neglect may occur during pregnancy, for 
example, as a result of maternal substance abuse. Once a child is born, neglect may involve a parent or 
carer failing to: provide adequate food, clothing and shelter (including exclusion from home or 
abandonment); protect a child from physical and emotional harm or danger; ensure adequate supervision 
(including the use of inadequate care-givers); or ensure access to appropriate medical care or treatment. It 
may also include neglect of, or unresponsiveness to, a child’s basic emotional needs.  
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Appendix 2: Additional Advice, Support and Information: 
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(Keeping children safe in education 2022; pages 154-160) 
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Appendix 3: Flowchart of Disclosure and Barring Service Criminal Records Checks and 

Barred List Checks  
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(Keeping children safe in education 2022; page 64) 
 

Appendix 4: The Channel/ Prevent Referral process.  

For more information and guidance; https://wiltshiresvpp.org.uk/p/community-safety/prevent-and-radicalisation-1 

Prevent Duty – Safeguarding from radicalisation 

What is Prevent? 

Prevent is about safeguarding our communities from the threat of terrorism by stopping people from 
supporting terrorism or becoming a terrorist themselves. 

The Counter Terrorism and Security Act 2015 placed a duty on specific authorities (local authorities, police, 
education, health and prisons) to have ‘due regard to the need to prevent people from being drawn into 
terrorism’ and to address this with a proportionate response. Having said that, it is important to remember 
that safeguarding is everyone’s business and therefore agencies outside of this list should also be aware of 
the risks of radicalisation and what to do if they are concerned about someone. 

The Prevent strategy, 2011 is one element of the UK’s national counter-terrorism strategy. It has three key 
objectives: 

1. To respond to the ideological challenge of terrorism and the threat we face from those who 
promote it 

2. Prevent people from being drawn into terrorism and ensure that they are given appropriate 
advice and support 

3. Work with sectors and institutions where there are risks of radicalisation that we need to 
address 

What support is available? 

Anyone can make a Prevent referral if they have concerns that someone is at risk of radicalisation. A 
referral is made to the local Counter Terrorism Police who will gather information to look at the context 
surrounding concerning behaviour changes and decide on the most appropriate course of action. In most 
cases, referrals are signposted to other services, but if it is recognised that there is an ideology present, 
capability or intent to act then they may be put forward for support from Channel. 

What is Channel? 

Channel is a multi-agency panel consisting of professionals from services in contact with the individual of 
concern. This will include a chair from the local authority and a Prevent police representative. Participation 
in Channel is voluntary and confidential, and for children and adults. If consent is obtained, the panel look 
at risk and protective factors and how support can be provided to build resilience and divert the person 
away from being drawn into terrorism. Progress is monitored monthly and when it is agreed the individual 
has no further terrorism related concerns, they will leave the programme. Six and 12 month reviews are 
carried out following Channel closure to review progress. 

Support is provided via Channel from services including, but not limited to: 

 Mental health 
 Education 
 Housing 

https://wiltshiresvpp.org.uk/p/community-safety/prevent-and-radicalisation-1
https://wiltshiresvpp.org.uk/assets/02523611/prevent-referral-form.docx
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 Substance misuse services 
 Adults’ and children’s social care 
 Home Office intervention providers 

 Mentoring services 
 Community policing 
 Diversionary activities such as sport and activity clubs 

While Wiltshire is considered a low-risk area, it is important to be aware of vulnerabilities in people we 
know and meet and that advice is sought if there are concerns. 

Spotting the Signs 

There are many factors that could make someone vulnerable to radicalisation including: 

 Feelings of grievance and injustice 
 Being at a transitional time of life 

 Experiencing a traumatic event 
 A desire for political or moral change 
 Struggling with a sense of identity, meaning and belonging or questioning their place in society 
 A desire for status 
 Being influenced or controlled by a group 
 Experiencing racism or discrimination 

What if I have a concern? 

There are several ways you can seek advice: 

 Speak to your designated safeguarding lead (if applicable) 

 Call 101 and state you would like some advice or make a Prevent referral 
 Email: PreventReferrals@wiltshire.police.uk 
 If you see or hear something that could be terrorist related call the anti-terrorist hotline on 

0800 789 321 
 If you require urgent police assistance dial 999 

Wiltshire Police have produced a practitioner guide to help those who are in a position of care and trust 
understand what to do if they have a concern that someone may be on the route to radicalisation. You can 
download the guide here to find out more about local emergency points of contact and where you can 
access advice and guidance. 

It is crucial to note that Prevent is a supportive space and does not get people in trouble or criminalise 
them. It is about safeguarding them from the impact of extremism and radicalisation. 

What if I come across extremist material online? 

If you come across extremist material online such as articles, images or speeches that promote terrorism 
or encourage violence or acts of terrorism you can report it to be removed. 

If you come across extremist graffiti, stickers or posters while out and about, please don’t touch it but 
photograph what you have seen and report it to the police on 101. 

mailto:PreventReferrals@wiltshire.police.uk
https://wiltshiresvpp.org.uk/assets/02523611/prevent-referral-pathway.pdf
https://wiltshiresvpp.org.uk/assets/02523611/prevent-referral-pathway.pdf
https://wiltshiresvpp.org.uk/assets/02523611/prevent-referral-pathway.pdf
https://www.gov.uk/report-terrorism

